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Mandated Reporters

•Professionals who may work with children in the
course of their professional duties and include:

•Medical personnel, school personnel, social
service/mental health personnel, law enforcement
personnel, coroner/medical examiner, child care
personnel, and members of the clergy.



Required by Law

•Mandated reporters are required by law to
report suspected child abuse (maltreatment)
immediately when they have “reasonable cause
to believe” that a child know to them in their
professional or official capacity may be an
abused or neglected child.



Goal of the State

•The primary goal is to protect the child, and
whenever possible, to stabilize and preserve the
family so that it may remain intact.



Responsibilities of a Mandated Reporter

•Report suspected abuse immediately

•Privileged communication between
professional and client is not grounds for
failure to report.  Willful failure to report
suspect incidents of child abuse is a
misdemeanor (first violation) or class 4 felony
(second or subsequent violation).



Responsibilities continued

•You may have to testify regarding any incident
you report if the case becomes the subject of
legal or judicial action.

•State laws protect the identity of all mandated
reporters, and you are given immunity from
legal liability as a result of reports you make in
good faith.



Hotline and Written Reports

•All reports must be confirmed in writing to the
local DCFS investigation unit within 48 hours
of the hotline call.



Guidelines for calling the Child Abuse Hotline

•The alleged victim is a child under the age of 18.

•The alleged perpetrator is a parent, guardian, or any
individual residing in the same home or any person
responsible for the child’s welfare at the time of the
alleged abuse or neglect or in a setting where the
child may be subject to abuse and neglect.

•There is a specific incident of abuse or neglect or a



Information Reporter Should Give to Hotline
•Name(s), birth date(s), age(s), race(s), gender(s) for

all adult(s) and child subject(s), relationship(s)

•Addresses for all victims and perpetrators including
current location

•Information about the siblings or other family
members

•Specific information about the abusive incident or
the circumstances contributing to the risk of harm:



Hotline Number

•1-800-252-2873
(ABUSE)



Types of Abuse

•Physical Abuse

•Sexual Abuse

•Emotional Abuse

•DCFS no longer takes reports on educational
neglect nor lack of immunizations



Health/Wellness

•Is it legal to leave a child at home alone?

•No age is specified.

•Medical neglect is considered case by case.



Questions asked by investigators

•How mature is the child?

•Who is responsible for the child?

•What is the situation? How long left alone?
How often? Any nearby adults willing to help
out if needed?



DCFS Allegations System

•ABUSE
•Death, head injuries, internal injuries, burns,

poison/noxious substances, wounds, bone fractures,
substantial risk of physical injury/environmental injurious
to health and welfare, cuts, bruises, welts, abrasions, and
oral injuries, human bites, sprains/dislocations, tying/close
confinement, substance misuse, torture, mental and
emotional impairment



DCFS Allegations System

•Neglect

•Death, head injuries, internal injuries,
burns, poison/noxious substances,
wounds, bone fractures, substantial risk
of physical injury/environmental
injurious to health and welfare, cuts,



Key Terms
•Alleged Victim

•ANCRA – Abused and Neglected Child Reporting Act

•Child

•CPI – Child Protection Investigator

•Credible Evidence

•DCFS – Department of Child and Family Services

•Hotline Worker – answers phone and takes report

•Indicated Report – credible evidence is found by



Child Physical Abuse

•Physical abuse occurs when a parent or a person responsible for
their child’s welfare

1. Inflicts a physical injury to a child that in non-accidental,
including bruises, bites, bond fractures, cuts, welts, and burns

2. Creates a substantial risk of physical harm to a child

3. Violates a court order that prohibits the perpetrator from having
access to the child



Physical Abuse Continues

4. Deliberately inflicts cruel or unusual treatment which
results in physical or mental suffering by the child
5. Inflicts excessive corporal punishment – even if he or she
did not mean to hurt the child
6. Gives or allows a controlled substance to a child under 18
7. Exposes the child to the manufacture of methamphetamine



Possible Signs of Child Physical Abuse

•Unexplained marks on the body

•Bruises or welts in various stages of healing or in clusters
or patterns in the shape of an object

•Pattern burns such as cigarette or irons

•Marks hidden from typical exposed areas of skin



Other Possible Signs of Physical Abuse

•Extreme vigilance or watchfulness

•Bullying

•Poor social interactions

•Extreme fear of parents or caregivers (not wanting to go
home)

•Harming animals



Child Sexual Abuse

•Sexual abuse occurs when a parent or a person responsible
for the child’s welfare commits any of the following acts:

1. Sexual penetration (any contact between the sex organ or
one person and the sex organ, mouth, or anus of another
person.

2. Sexual molestation of a child.

3. Sexual exploitation: child pornography, child watching
sexual acts, exposing genitals



Possible Signs of Child Sexual Abuse

•Sexual knowledge beyond what is age appropriate

•Recurring pain or itching in genital or anal areas

•Sexually transmitted diseases

•Frequent bladder or urinary tract infections

•Genital injury

•Unexplained regression or fear

•Sexual acting out behavior



Signs of Child Neglect
•Illinois enforces minimum parenting standards.  Neglect

occurs when a parent or responsible caretaker fails to
provide these minimum requirements for their child:

1. Adequate supervision

2. Medical care/attention

3. Food

4. Clothing

5. Shelter



Possible Signs of Child Neglect
•Often hungry

•Poor hygiene

•Evidence of no or poor supervision

•Underweight, poor growth, failure to thrive

•Dressed inappropriately for the weather

•Erratic attendance at school



Frequently Asked Questions
• Who will know I made the call?  The investigator assigned to the case.

 However, DCFS is not allowed to disclose the reporter’s information to the
family or anyone else without a court order.  Your identity is confidential.

• Can I get a copy of the investigation?  Usually not allowed.  Mandated reporters
get a letter at the end notifying them of the findings:  whether the report was
indicated or unfounded.

• Where do the children go  if they are removed from their home?  It depends on
the circumstances.  Responsible relatives or foster care.

• What are Child Advocacy Centers?  A child friendly environment for
conducting interviews.  For more information, go to www.nca-online.org



Frequently Asked Questions Continued
•What kinds of services does DCFC offer?  Counseling

and/or assistance with homemaking skills, resources for
household needs, referrals to community agencies,
supervised visitation.

•How long can DCFS work with a family?  That varies.
 DCFS tries to reunite families within a year.

•What if the family figures out it was me that made the call?
 If you feel comfortable, explain that you are a mandated
reporter and it is your job to report suspected child abuse.
 If threatened, call the police.



Frequently Asked Questions Continued
•What happens if my report is NOT founded?  Will I be

protected from a lawsuit?  Yes, you made the report in
good faith.  You are protected by the law.

•If I know other professionals are involved with a family, do
I still need to call and make a report?  Never assume that
someone else reported a situation.  It is still your
responsibility to call the hotline with your information.

•If I tell my supervisor (administrator) about the abuse, have
I fulfilled my obligation as a mandated reporter?  No, they
can not tell you not to call the hotline either.



Frequently Asked Questions Continued

•What happens if I don’t make the hotline report?  You can
be charged with a misdemeanor for the first violation and a
class 4 felony for second or subsequent violations.

•If an investigator comes to my work, should I be allowed in
with the child?  Typically, no.  If a child insists then yes.
 You must keep confidentiality.

•Does DCFS always remove the child from the home?  Not
unless it is absolutely necessary.  Safety first.



Mandated Reporter Manual

•Available online at
www.state.il.us/DCFS/docs/Mandated.pdf



Interviewing the Child

•Always use age appropriate language.

•Never say that you will keep abuse a secret.

•Assure the child you will only share the information with
the adults that need to know that are going to help keep the
child safe.

•Reassure the child that what he or she told you will not
change the way you feel about him or her.  Tell them that
the abuse was not their fault.

•Remember that disclosure may be difficult for them.  They



Interviewing the Abuse Child continued
•Don’t try to do too much.

•The interview should not be in the presence of other
children or adults.  

•Maintain your openness and composure, regardless how
shocking a child’s statement.

•Listen.  DON’T talk too much.  Do not pressure the child to
talk.

•Do not ask leading or “why” questions.

•Use the child’s terminology or words.



Goal of Mandated Reporter

•Remember, you may already have enough information to
make a hotline report without a full investigation:
 statements, comments, physical evidence, behaviors, or
witnesses.  It is not your responsibility to investigate,
interrogate, and solve the crime.  The goal is to conduct
only one full blown interview of the child, so as not to
further traumatize the child.



Other Resources

•Child Abuse Hotline for Illinois 1-800-25A-BUSE (2-2873)

•Advocacy Network for Children 1-217-223-2272

•Illinois State Police 1-217-782-4750

•DCFS – By Counties of Illinois

•Illinois Victim Assistance 1-800-228-3368

•Illinois Coalition Against Domestic Violence
   1-217-789-2830



Typical Steps in Mandated Reporting

•Child or Witness reports abuse to mandated reporter.

•Mandated reporter gathers information from victim.

•Mandated reporter makes a hotline report.

•Hotline reporter will take report and tell mandated reporter
what action he or she is going to take.  If you are not
satisfied with the reporters action taken, you can ask for
their supervisor to discuss the case with them.  Make sure
to record the name of the hotline reporter for your written
report.  (If all the hotline reporters are busy, an operator
will take your number and have them call you back.)  



Steps Continued
•If a report is taken by the hotline reporter, an investigation

is commenced within 24 hours of the report.

•If child is in immediate danger, you will stay with the child
until taken into custody by law enforcement or DCFS.  

•You are required to file a written confirmation of your
verbal report using the DCFS form found in the Mandated
Reporter Manual and mail to local DCFS office within 48
hours of the hotline call.

•State law does not require you to notify the parents.



Mandated Reporter Distinctive Roles

1. Notice signs of abuse or neglect

2. Collateral Resource – provide information relating
to an allegation under investigation.

3. Monitor – the safety and welfare of a child
indicated in a report.



Good Faith Reporting

•If ever in doubt, it is better to make the call and get
the professional opinion of the hotline intake worker.
 Sometime paper trails can also disclose abuse and
neglect.  Error on the side of trying to stop the abuse
and neglect of a child.  



Additional Steps for Sexual Abuse

•Once the hotline report has been taken and action is
required, keep the child with you.  

•DCFS and the Illinois State Police will come to the school
and interview the child or take them to the Child Advocacy
Center to conduct one interview.

•Don’t talk to anyone about the allegations or situation.

•Police will go to home of perpetrator and interview them
and other people living in the home.  Police will confiscate
computers, phones, etc.  They want the element of surprise
so things are not erased or thrown away.



Case Studies

• 5 year old tied to toilet and not allowed to eat dinner

• Severely beaten child over the years, in foster care as a teen

• Sexually abuse female child for over 5 years, discloses as a teen

• Emotionally abused teen engages in substance abuse and commits suicide



QUESTIONS??????

• Sherri McLaughlin

• Jacksonville High School

• 1211 N. Diamond Street

• Jacksonville, Illinois 62650

• (217) 243-4384 extension 2242

• smclaughlin@jsd117


