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¾ Motivational Interviewing

¾ Tools for using Motivational 
Interviewing for College Planning

¾ Actionable ideas







Express óEmpathy-Reflectiveô listening by accepting, affirming, 
and trying to understand the studentôs struggles.

Roll with óResistance-Shiftingô and focus on obstacles and 
barriers that prevent the student from making changes to 
affirming the studentôs abilities to make choices in various 
situations.

Support óSelf-Efficacyô - the attitude that one can act on oneôs 
behalf and it will make a difference.

Develop óDiscrepancy-Realizationô of discrepancies between 
goals and values and current behaviors.



A collaborative, person centered form of guiding to 
elicit and strengthen motivation for change.

¾Open -Ended Questions - Will you help me understand?

¾Affirmations - I am really impressed with the way youé

¾Reflections - It sounds like you é

¾Summaries - Let me see if I understand é 

¾Eliciting Change Talk - On a scale of 1 to 10, what do 
you like about your current situation?

William R. Miller and Stephen Rollnick -Motivational Interviewing: Preparing 
People for Change, 1991.



Gather broad descriptive information.

Facilitate dialogue.

Require more than a yes or no response.

Often start with words like ñhowò, Tell me about, 
describe, etc.

Usually go from general to specific.

Convey that our agenda is about the student.



¾How can I help you withé

¾Help me to understandé

¾How would you like things to be 
different?

¾What do you think you will lose if you 
give up?

¾How does __________ affect your 
school/home life?



¾Must be done with sincerity.

¾ Supports and promotes self -efficacy.

¾ Acknowledges the difficulties the 
student has expressed.

¾ Validates the student's experiences 
and feelings.

¾ Emphasizes past experiences that 
demonstrate strength and success to 
prevent discouragement.



¾ I appreciate that you are willing to 
meet me today.

¾ You are clearly a resourceful person.

¾ You handled yourself really well in that 
situation.

¾ That is a good suggestion.

¾ You have accomplished a lot.



¾Reflective listening begins with a new 
way of thinking.

¾ It includes an interest in what the 
person has to say and a desire to truly 
understand how the person sees things.

¾ It is hypothesis testing.

¾What you think a person means may 
not be what they mean.



¾Repeating -simplest

¾Rephrasing -substitutes synonyms

¾Paraphrasing -major restatement

¾Reflection of feeling



¾ So you feel like

¾ It sounds like

¾ You are wondering if

¾ So I hear you saying

¾ This is what I am hearing, please 
correct me if I am wrong



¾ Summaries reinforce what has been 
said.

¾Demonstrate that you have been 
listening carefully.

¾ Prepare the student to move on.

¾Link together the studentôs feelings of 
ambivalence.

¾ Promote the perception of discrepancy.


